
Risk & Reward
Insurer’s guide to insurance, accidents and risk management
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Insurance, a product or service?

Why do accidents happen?

2018 Updates & Trends: 

• Fire & Explosions : Cargo Integrity 

• Ships hitting cranes

• Human error in all forms

Automation – is it changing the world?

Risk Management & TT Club
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Why do people buy 
insurance

?
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1. They have to (legally or contractually)

2. To protect their assets

3. To indemnify them for their liabilities

4. Assist when things go wrong:

• Investigating an incident

• Defending a claim

• Legal Expertise

• Risk Management / Loss Prevention

Why do operators buy insurance



Why do accidents 
happen

?
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Why do accidents 
happen

?
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Port & Terminals Claims

all claims from 2011 to 2017 across our 1,500 port and terminals operators
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90% of Port & Terminals Claims

are from human error

all claims from 2011 to 2017 across our 1,500 port and terminals operators



|

Breakdown of operational accidents
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Updates & Trends for 2018
• Fire & Explosion

• Ships Hitting Cranes

• Cargo Integrity
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Explosion
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Fire
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MSC Daniela (2017) 

• Fire onboard

• Capacity up to 13,798 TEU

• Fire broke out 120m off Colombo

• 22 Crew – all reported safe

Hyundai Fortune (1996)

• Fire onboard

• Capacity up to 5,551 TEU

• Fire broke in Gulf of Aden

• 27 Crew – all reported safe

http://www.google.ae/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwid6OThz73XAhXNDOwKHf4TBSIQjRwIBw&url=http%3A%2F%2Fwww.marinebuzz.com%2F2007%2F10%2F15%2Fhow-to-prevent-fire-detect-fire-and-fight-fire-in-ships%2F&psig=AOvVaw3I2qQ59Q2C1dKJ1KirE3At&ust=1510733704525572
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Ship Hits Crane
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Cargo Integrity

Cargo Integrity and the CTU Pack Code

• 2014 IMO Code of Practice (CTU Code)

• Not mandatory by Law but incorporated into South African Law

• E-learning: www.CTUpack.com

http://www.ctupack.com/
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Overview of the CTU Code

Status & awareness

▪ Approved by IMO/ILO/UNECE 
(MSC.1/Circ.1497 & MSC.1/Circ.1498)

▪ Online & in print

▪ E-learning: www.CTUpack.com

Substance

▪ Code: 13 chapters ~45pp

▪ Annexes: 10 sections  ~100pp

▪ Informative Material: 10 sections ~175 pp

▪ Due diligence (MSC.1/Circ.1531)

http://www.ctupack.com/


Will automation 
change the world?

• Terminal Equipment

• Electronic Documentation

• Everything…
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Human Error accounts for over 90% of accidents

You can not injure a person who is not there

Computers do not make mistakes…..

Operational Efficiency / Lower staffing costs 

Will automation change the world ? 

YES



Risk Management & 
Loss Prevention
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TT Club Publications:

• TT Club

• House to House

• Conventions Handbook

• Supply Chain Security Management

Online @ www.ttclub.com

http://www.ttclub.com/


Thank you

Danger never takes a day off!


