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Webb Fontaine is a world-leading technology 
company powered by AI transforming the future of 
Trade. Trusted by governments globally, Webb Fontaine 
provides industry wide solutions for Ports and 
Customs to accelerate Trade development and 
modernisation.

1.0
Introduction

Vision We believe our purpose is to transform the future of 
Trade through technology.

Mission To empower Governments and communities with 
powerful technology and expertise to transform the 
Customs and Trade environment.



1.1

100%
In-house R&D

30%
Staff dedicated 
to R&D

Research &
Development 3

R&D Centres
Worldwide



Digitalize trade operations and process

Increase Revenues Across visibility of 
Trade processes  

Trade Facilitation 
and reducing time

1.2



Port Community 
System

A cutting-edge platform designed to 
facilitate the exchange of information and 
documents related to import and export 
consignments within ports, airports, and 
overland corridors. Our advanced electronic 
hub provides a seamless and secure 
platform for public and private stakeholders, 
streamlining communication and enhancing 
productivity for faster cargo movements.

Key figures

of containers exiting the port 
within 1 day from discharge 
to release 

containers exited 
within 4 days

containers cleared
within a week

10%

30%

70%
ePayment of all port fees and 
customs duties and taxes by 
waybill on the same invoice 
resulting in faster release

100%

Key features

Customs 
Integration 
with Asycuda

Digital 
payment 
Integration

Electronic 
Data 
Exchange

Performance 
Analytics

Advanced 
Security

Data 
Standardization

Improved efficiency of port operations

Reduction in processing times and delays

Increased transparency in trade transactions

Improved accuracy and completeness of data

Enhanced security of the supply chain

Reduction in the risk of cargo theft 
or smuggling

Benefits

Reduced paperwork and manual processes

Improved coordination and collaboration 
among stakeholders

Increased visibility of cargo movements 
and port operations

And much more!



LIVE Projects

CONGO
  Since 2018

  Electronic Single 
  Window

  Smart Transit 
  Tracking

  Smart  
  Classification 
  & Valuation

NIGER
  Since 2021

  Electronic Single 
  Window

  Port Community 
  System

  Online Payment

CAR
  Since 2020

  Smart  
  Classification  
  & Valuation

BENIN
  Since 2016

  Digital Customs 

  Electronic Single   
  Window

  Port Community  
  System

  Smart Transit  
  Tracking

  Smart  
  Classification 
  & Valuation

NIGERIA
  Since 2005

  Digital Customs 

  Electronic  
  Single Window

  Online Payment

  Smart Transit 
  Tracking

NEPAL
  Since 2019

  Electronic 
  Single Window

ABU DHABI
  Since 2021

  Smart 
  Classification    
  & Valuation

BAHRAIN
  Since 2011

  Digital Customs 

  Electronic 
  Single Window

SHARJAH
  Since 2022

  Digital  
  Customs

AJMAN
  Since 2018

  Digital 
  Customs 

EGYPT
  Since 2021

  Risk 
  Intelligence

GUINEA
  Since 2019

  Electronic 
  Single Window

  Port Community   
  System

  Online Payment

PANAMA
  Since 2019

  Electronic 
  Single Window



Key Achievements
NIGERIA

114% 
Customs 
Revenue 
2017-2021

7 days to 2 days
Average Clearance Time
2018-2021

COTE D’IVOIRE

BENIN

Nearly Doubled
Customs Revenue 
2013-2021

72H to 4H 
Pre-Clearance 
Process

>50% 
Customs Revenue 
2017-2021

Fully integrated 
from the start of the 
process until the end 



We’re building something


