Enhancing Competitiveness of Exporters in @ TINSC
the Supply Chain

= —>= \r{ 5111

. lecummend hffml
expectaions welgome,_,
cansumer S al [a CI BXHEHEHBESUWBY =

" pmmaaze’,:m:.; 2= CUstomef SeIvice:E =5

L} (xw

" et §—§§ Uset f dc; ics cuurtesy
s 2 g=eai§llbl = 5=
WS 33 £E penorl SEE S

Service
Quality
INTRODUCING " \)/
mlin
CONTAINER TRACKING Ll
Logistics w
{CACK aA
Cost

s et Shispe e’ Cammne amdasaudmaGourailszme lne



Infrastructure @ TINIsC

Laem Chabang Port Bangkok Port

Efficiency

Technology

Connectivity
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Service Quality

@ TNSC

Sales and Special
. Best Container
Customers Service Requirement Liner Award
Empty Tracking On time Delivery
Container and Tracing
Advance
Accuracy Notification

Transit Time
Best Container Liner Award

Schedule Booking

Frequency Suitable Local Process

Charges
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Maritime Logistics Cost

Shipping Line / Freight Forwarder

* Terminal Handling Charge (THC)
* Demurrage / Detention

® CFS dmiug LCL

* Document Fee LU B/L, D/O

* Processing B/L

* Surrender / Amendment Fee

® Seal Container Fee

* Cleaning Fee

* Inspection / Maintenance Fee
* Advance Manifest Security
Charge 19U ENS/AFR/ISF 1Hiusiu
* IT Data Transmission

* A1U3NNS Service Charge (AW

Freight Forwarder)

@ Tnsc

Terminal Operator
* Lift On / Off Charges at Terminal

* Gate Charge at Terminal

* A&39La1 (OT)

* @ Storage (nsdlAunaTifvug)

* Reefer Monitoring Fee (LCH)

* Documentation and Administration Fee
(LCH)

* Container Weighing Service (LCH)

* msssuflsumsdaivaumdunse JwD)

uhnu

Customs Broker

* Customs Clearance Charges

* Service Charge

Depot
¢ Lift On / Off Charge at Depot
* Gate Charge at Depot
* Adanan (OT)

ICD

¢ Lift On / Off Charge at Depot
* Gate Charge at Depot
* Mm@ (o)

Trucking Company

*® Trucking Cost
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Trade Facilitation

Trade Facilitation Principles

Transparency

Simplification

Harmonization
Standardization

The Four Pillars

Prepare Prepare
for export forimpo

@ Tnsc

Ease of Doing Business in ASEAN

Economy Ease of Starting Getting Protecting Trading

Doing Business Credit Investor Across

Business Border
Singapore | 10 19 | 41
Malaysia 18 14 28 4 49
Thailand 49 96 79 36 56
Brunei 84 74 79 134 121
Vietnam 90 119 28 122 99
Philippines 103 165 109 155 95
Indonesia 109 173 70 88 105
Cambodia 127 180 15 1l 98
Lao 134 153 70 178 108
Myanmar 167 160 174 184 140

Commercial procedures

Establish sales
contracts

Order goods

Advise on delivery

Request payment

-

Transport procedures

-
Establish transport and
deliver goods

Pravide waybills, goods
receipts, status reports

Obtain import/export
licences

Provide customs
declarations

Provide cargo
declarations

Apply trade security
procedures

Regulatory procedures
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Financial procedures

[ Clear goods for imports/
exports
o €y
i -\ S

Provide credit rating
Provide insurance
Provide credit
Execute payment

Issue statements

Source: World Bank
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Trade Facilitation is really important to

enhance competitiveness of exporters.

International trade process has to be

involved with 27-30 state agencies which

consist of 40 documents.
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Technology @ TNSOC

Sellers/Export Hauler
Buyers/Importers ellers/EXporters
vers/ime . Freight Operators Warehouses
.' Forwarders C{ .
Importer’s Trad . Terminal
Banks O_...-- = ks Exporter’s Port Operators
: Banks Community .
Freight Forwarders System (PCS)
Regulatory

. Agents

Port-equipment

Traders
Haulers C\) /D

A network of networks

_ Operators _
e-Freight of inter-agency _ Marine
collaboration ShipAgents  pepartment
Health .
D rt t
Vessels  Ajrlines =~ Do Customs Ship Piloting

. Brokers .
. Vessel

Customs . Operator Vessel
Department Traders @ u _
. Terminal Traffic
i Safety
Quarantine & . Other government Operator Port
SPS Agency @ Authority

agencies
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