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Multiple advanced e-services introduced to the operators and clients of

ports & maritime services in Bahrain

(] Marasi

Allows online issuance and renewal of
commercial activity licenses, private and
sea passenger licenses, managing ship
movement and completing online
payments

o Small vessel
registry portal

Online registration & renewal of small
vessel related licenses and certificates
via Bahrain.bh digital portal

@ (2 Ship registry
Portal

Allows ship owners and operators to
submit applications online & offers a
payment gateway for license renewals
& other fees

4

Vessel Traffic ©
Management System

A state-of-art system that enables
control tower operators to monitor
and secure Bahrain’s territorial
water

LIFT Portal o

An online portal that allows the users
of Khalifa bin Salman Port complete
day-to-day port transactions online

Online CRM (g 3=

Allows potential and operational
tenants at the Bahrain Logistics Zone
to apply and submit requests and
complaints online



Renewal of port-related commercial
licenses and marine services

Management of daily ship
movements

Departure certificate issuance

Settlement of private jetty handling
charges

Automated periodic port inspection
services

24/7 worldwide online accessibility
for all port users

Marasi

Ministry of Transportation & B e v
and Telecommunications V\?(““’\{Y)d\g‘oﬂ@j{;

Ports Affairs
Portal

WWW.marasi.gov.bh @



http://go.microsoft.com/fwlink/?LinkId=623327
http://www.marasi.gov.bh/

Small Vessel Registry and Ship Registry Portal (SRP)
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fl @ Registration of vessels under the
User Name L ‘. l'. Bahl'alnl fl.ag

Password

© The issuance of related ship certificates,
endorsements, navigation licenses and
other certificates

I'm a Bank User

WWW.Srp.marasi.gov.bh @


http://go.microsoft.com/fwlink/?LinkId=623327
http://www.srp.marasi.gov.bh/
http://go.microsoft.com/fwlink/?LinkId=623327
http://www.services.bahrain.bh/wps/portal

Vessel Traffic Management System (VTMS)
Developed and designed by Kongsberg

< ‘{"My Movements Q& =

C-Scope Management :
- 1 STILILY |
Information System: | _ KONGSBERG

Start: 28 Feb 22, 07:55 Stop: 28 Feb 22, 10:50
Estimate Draft: Risk: Non-Hazardous

From: Sitrah Outer Anchorage Al ,3‘)

° Manage Vessel operations To: BAPCO Berth 5 Island
in territorial waters (& ]le ) e ][]

BBT 103
Completed Anchorage to Berth

© Allocate and schedule

services for vessels e.g. S R M

To: BBT SITRA 1

tugs and pilots =)o ll=])(=]

UCO 28

© Manage all the documents
aSSOCiated With Vessel ?sézlrrtr.\:&aeFebn’11»48 Draft: Risk: Non-Hazardous

From: UCO Marine Contracting

V i S i ts To: Ras al Khaimah (United Arab Emirates) = .
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Real-time tracking and tracing of
containers

Check shipment and vessel status
Appointment scheduling e.g.
deliveries and de-stuffing of

containers

Online payment and issuance of e-
invoices

24/7 support availability

LIFT Portal

- Search vessels B

[ Containers

51  Bookings

3 Bols .;b

2 Users

Companies

¥  Appointments
7

Jane Doe
Hi! How can | help you?

Tvpe your message here

www.lift.apmterminals.com/signin @



http://go.microsoft.com/fwlink/?LinkId=623327
http://www.lift.apmterminals.com/signin

Complementary services to the ports and maritime sector in Bahrain

Tawasul o

Handling of complaints and suggestions
by the ports and maritime sector clients
online

Sijjilat @@

Online system for the registration and
licensing of commercial
establishments in Bahrain

Ofoq (2] ©

Customs single window for trade
covering all customs border points in
Bahrain and all import and export
processes



Tawasul

Tawasul Jalgd

Providing you a better service Asl 4014 (al (o “(olgi”

The National Suggestions & Complaints System sglaiullguilayid o I pidag oAl
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www.services.bahrain.bh/wps/portal/tawasul @


http://go.microsoft.com/fwlink/?LinkId=623327
http://www.services.bahrain.bh/wps/portal/tawasul

Sijjilat

SIJILAT2.0 £33 2.0 &Dhowess

COMMERCIAL REGISTRATION PORTAL Ay showali b}h—_ﬂ allas m - Q \MLE

Commercial
Registration

Apply for Commercial Need to make changes = Time to renew R,
Registration. to your CR? a / your CR? 3 "“"J'!
Click to Start Click to Start! Click to Start!
CR E. Publication Maore FAG More - 5
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Ministry of Industry, . .
21/01/2019 CR2019-9326 882432 Commerce and Tourism -
Mational Call center number 80008001 / +973 77777333 Survey | Abbreviation | FAQ | Disclaimer | Contact Us | Feedback | | Related Website v

https://www.sijilat.bh/



http://go.microsoft.com/fwlink/?LinkId=623327
https://www.sijilat.bh/

OFOQ

OFOQ Bahrain zedl g 19

BAHRAIN HORIZON - CUSTOMS SINGLE WINDOW FOR TRADE 8, lzil) Sa>g0)l Jloz)l 6380

OPEN WINDOW  538LJ1 pusl

Alternate access for performant desktops

WORLD
FONTRINE B

http://www.ofoqg.gov.bh/ @


http://go.microsoft.com/fwlink/?LinkId=623327
http://www.ofoq.gov.bh/

Thank you

Ministry of Transportation
and Telecommunications
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