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Digital Transformation Unleashed

Unleashing Trade and Business Facilitation through Digital 

Transformation and Innovation

MNS.MU



About MNS
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Setup in 1994 by the Ministry of Finance 
and Economic Development 

Proven Public Private Partnership Model

Board Membership with representatives 
of shareholders – public and private as 
well as Independent Directors

Our Shareholders



Our Purpose & Mission
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Our Purpose : To be a Trusted Technology Partner to Government, Businesses and Citizens for Digital Transformation 
Solutions 

Our Mission is to ensure that only Data should move and not People.

e-Trade Facilitation e-Tax Filing
e- Business 
Registration

• Custom Management System ( CMS)
• TradeNet Single Window  ( Custom 

Declarations)
• TradeLink Single Window ( Import / 

Export Permits / Certificate of Origins)
• Sanitary & PhytoSanitary System ( SPS)
• eCourier ( Air Parcels)
• Bank Electronic Payment Systems ( 

BEPS)
• Freeport Online Tracking and 

Warehouse Management System

• Contribution Network Project ( eTax
Filing with the Mauritius Revenue 
Authority)

• eTRS ( Tax Refund System) including a 
Mobile App for Tourists VAT and other 
Duty refund

• Public Debt Management System 
(PDMS)

• Companies and Business 
Registration Information 
System (CBRIS)

• CBRIS Online Company Search
• Cooperatives Registration and 

Filings

Transparency & 

Good Governance 
(Rule Based)

Quality
(Process Based)

Efficiency
(anytime, anywhere)

Cost Reduction
(No Physical Movement)

Integration
(Data Sharing)

Business 

Intelligence
(Analytics & Reporting)



Digital Solutions for Trade Facilitation
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TradeLink

Customs Brokers
Application for 
Permits , Certificate 
of Origins, Custom 
Declarations

Manifest

Permits / Certificate 
of Origins ( CoI)

Customs 
Department –
Mauritius Revenue 
Authority

CCS

Shipping Agents / 
Freight Forwarders 
Manifest

MNS

MACCS

Government Agencies

Mauritius Ports Authority 
and Cargo Handling 
Corporation Limited

Internet TradeNet

Permits and 
Clearances

Customs 
Management 
System

Approvals

Bill of Entries Customs Declaration 
and Manifest

Manifest

MACCS

TradeNet : Operational since 1994
TradeLink : Operational since 2000

ePayment



Digital Solutions for Vessel Clearance 
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Operational in July 2023



Our Future RoadMap
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Our Contact Details
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Silicon Avenue, Cybercity, 
Ebene 72201, Mauritius

Mahen Govinda
Chief Executive Officer
T   : +230 401 6800
M  : +230 5499 0353
E   : mahen.govinda@mns.mu

Neelchandra Bhiwajee 
Head of Business Development & Marketing
T   : +230 401 6800
M  : +230 5775 5295
E   : neel.bhiwajee@mns.mu

https://mns.mu

https://mns.mu/
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