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MAJOR ACHIEVEMENTS - 2017

• Contract with COSCO for terminal operation in Khalifa Port

• Terminal Operation in Kamsar, Republic of Guinea

• State of the art cruise terminal at Abu Dhabi.

• Procurement of 3 more new tugboats

• Commencing our Landing Craft (Ro-Ro) ship operations 



ABOUT SAFEEN

• Established March 2013

• Wholly owned subsidiary of Abu Dhabi Ports

• Full range of marine and ancillary quayside services 

• Trained and certified team of 260+ operating a modern fleet

• Focus on safety, security and efficiency

• High calibre traditional marine services plus innovative
portfolio of additional services
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SERVICE OFFERINGS



MARINE OPERATIONS
• 14 tugs | 5 pilot boats | 5 speedboats | 2 oil spill response boats

• Buoys Maintenance Vessel  

• Escorting vessels in and out of ports 

• Towage, Berthing and Unberthing

• Maintenance and operation of anti-pollution equipment 



PORT SERVICES
PILOTAGE

• Skilled team of experienced and certified marine pilots 

• Working to ensure uninterrupted 24/7 port activities

• Close coordination with VTS and towage so pilots board on time 

• Professionally assist shipmasters bringing vessels in and 

out of port

• Extensive experience with all vessel types ensures

safe movement and docking



PORT SERVICES
TOWAGE
• 14 tugs | 5 pilot boats | 5 speedboats | 2 oil spill response boats

• Buoys Maintenance Vessel  

• Escorting vessels in and out of ports 

• Towage, Berthing and Unberthing

• Team of certified tugmasters and fully trained crews 

• Fleet of advanced tugs for safe, reliable and efficient arrivals and 

departures



PORT SERVICES
VESSEL TRAFFIC SERVICES

• Advanced radio communication and radar surveillance technology 

• Highly trained VTS supervisors and operators

• Provides safe, timely and reliable VTS services to all ships using 

Abu Dhabi ports and waterways

• Centralised, consolidated VTS operations from 

Khalifa Port



NAVIGATION SERVICES
BATHYMETRIC SERVICES 
• Hydrographic services for bathymetric surveys, geophysical surveys, topographic 

surveys, GIS services within Abu Dhabi waters

• Measurement and description of the physical features of oceans, seas, coastlines 

and predicting their change over time 

• Primarily for navigational safety and to support all marine activities



NAVIGATION SERVICES
AtoN
• Department is compliant with IALA maritime buoyage standards

• Facilitates safe and efficient movement of shipping in Abu Dhabi waterways 

and channels 

• Maintains 1,200 buoys and beacons on 250 kilometres of waterways

• Performs regular water channel inspections

• Works to enhance protection of the maritime environment



MARINE SERVICES
FERRY MANAGEMENT

• SAFEEN manages high-speed passenger craft between Delma Island 

and Mugharag Port

• Modern fleet of passenger and RoRo vehicle ferries



MARINE SERVICES
OIL SPILL RESPONSE

• Maintenance and operation of anti-pollution equipment

• Tier I & II

• 6 KM length of boom

• Skimmers, portable tanks, absorbents.  



MARINE SERVICES
DIVING

• Surface demand dive system

• Aim is to be sole diving service provider inside Abu Dhabi Ports as 

well as outside 

• Diving services include underwater inspection, filming and videos



MARINE SERVICES
FENDER HIRE

• SAFEEN supplies Yokohama fenders for hire to vessels in Abu Dhabi 

Ports



MARINE SERVICES
ANCILLARY SERVICES

• Provides a single point of contact for freshwater supplies, garbage 

disposal, bunkering

• Issues full range of permits



MARINE SERVICES
BOLLARD PULL TESTING
• SAFEEN provides certified bollard pull testing at Khalifa Port and 

Zayed Port

• Test is performed for up to 200 tonnes 



TECHNICAL SUPPORT

• Responsible for best practice maintenance to reduce downtime of 

marine vessels

• Maintenance covers tugboats, pilot boats, buoy handling vessels and 

speedboats



WHAT MAKES 
SAFEEN DIFFERENT

• COMPLIANCE Port Authority and regulator owned company

• SELF-RELIANCE Not dependent on external contractors 

• STANDARDS Setting operational benchmarks for the region

• INNOVATION oriented which provides cost effectiveness

• AUTOMATION of  our operational process

• FLEXIBLE into diversifying our services

• VENTURING into new markets 

• COMMITMENT Training to develop local marine

talents



SAFEEN ACCREDITATION
• International Association of Marine Aids to Navigation and Lighthouse 

Authorities to deliver IALA Worldwide Academy courses AtoN levels 1 

and 2

• ISO 14001:2004 

• ISO 9001:2015 

• DOC and SMC as per ISM

• ISPO Certification for Khalifa Port, Musaffah Port and Mina Zayed



Value Proposition

2 Expansion mandate

1
Collaboration at various 
levels

3
Flexibility in 
diversification



Thank You


