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2025 Transportation Predicts

Himited Operation-focused advancements
Plan now Efficiency, effectiveness and sustainability of transportation
- - - operations. Optimizing internal processes, infrastructure

—_—
-

Do now N and resource management to achieve better performance,
> cost savings and environmental benefits.

N Passenger-focused innovations
AN How transportation providers engage with their customers

Impact \ and manage expectations. more personalized, efficient and
secure travel experience, meeting the high expectations of
\ today’s discerning travelers

Signifcant

Today Time to act/ implement Next 24 months



2025 Transportation Predicts

Limited T Structured architectures that allow private-sector and public-sector
stakeholders to leverage those data flows in a standardized, trusted and

i Taf n_ow value-generated approach without losing control of their data asset.
Do now T~ o ~ _
s N By 2028, 75% of fleet vehicles with an Android
N Automotive OS will share data with a third-party telematics
*.  application, up from less than 1% in 2025.
Impact \

\ By 2029, 50% of the urban transportation ecosystem
services in Europe will be enabled by data exchanged in data

\ Spaces.
\
\
\
\
|
Data spaces for l
collaborations | Trend themes
Signifcant
® Operation-focused advancements
Today Time to act/ implement Next 24 months

® Passenger-focused innovations



2025 Transportation Predicts

Limited T Biometrics are biological measurements or physical characteristics used
to uniquely identify individuals. Common biometric identifiers include
Taf now fingerprints, iris recognition, facial recognition and voice recognition.
Do now ST~ -

N (IATA's) 2023 Global Passenger Survey, 73% of passengers
v would rather use their biometric data than passports and
* . traditional boardingpasses.

Impact
\
\
\

Biometrics in \
transportation \
\
\
\
\
\
‘| Trend themes
Signifcant .
® Operation-focused advancements
Today Time to act/ implement Next 24 months

® Passenger-focused innovations



2025 Transportation Predicts

Limited T Mobility as a Service is a platform that allows users to plan, book and pay
for various mobility services through a single app or website, integrating
Tai now options like public transit, car rentals and micromobility. MaaS is a well-
Do no;, N - known approach in the urban transportation sector.

AN o o qe o
N Airports and airlines are leveraging MaaS to enhance travel
N\ . . . .
\ experiences through various partnerships and services, Land
\ . .
Impact \ Trans portation and Accommodation

\
\
\

Maas for airlines
and airports

Trend themes

Signifcant

) . ’ ® Operation-focused advancements
Today Time to act / implement Next 24 months

® Passenger-focused innovations



2025 Transportation Predicts

Limited

Impact

Signifcant

Plan now

L —
-

Do now

Expansion of railway systems capable of operating at significantly higher
speeds than conventional railways. These networks typically feature
trains that can travel at speeds exceeding 250 km/h

N HSR is seen as a viable alternative to short-haul flights, which
\ are often criticized for their environmental impact. Many airlines
\ have stopped running short-haul flights and are working with rail
\ operators to connect the two modes.

High-speed
rail network | Trend themes
_ _ ® Operation-focused advancements
Today Time to act / implement Next 24 months

® Passenger-focused innovations



2025 Transportation Predicts

Limited

Impact

Signifcant

Generate personalized responses to passengers, automate queries for
repetitive questions and even provide multilingual support. natural

_Fjaf"_ow language inputs and outputs to help with digital marketing, disruption
Conow management and self-service rebooking for changed itineraries.
‘ \\\ 2025 Gartner Survey: 2025 71% planning to deploy GenAl,
GenAl for chatbots N increasingto 95% by 2027.
\
N Air India’s Maharaja chatbot responded 1M passenger inquiries,
\\ 4 languages, 1,300 domains. Successfully answered 80% of
v the 6,000 questions daily, responding to requests in only
\\ seconds.
\
\
\
|
‘| Trend themes
_ _ ® Operation-focused advancements
Today Time to act/ implement Next 24 months

® Passenger-focused innovations



2025 Transportation Predicts
Digitalization of transportation elements and their decision environment

Limited
using building information management (BIM) and 3D visualization
Plan now . . . ..
L technologies. forecast and predict stress points, opportunities and
Conow augmentation of current decision making as the operating environment
~~_ changes.
RN R By 2028, 25% of major international airports will deploy fully
N autonomous vehicles for baggage handlingand airside transport,
S \ increasing operational efficiency by 40% and reducing labor
\
mpac \ costs by 20%.
\
\\ In 2024, robotaxis approximately 15 million rides in major
‘\ urban cities, over 150 million rides in 2030.
\
\
\\ ‘ Al and digital twin for infrastructure management
‘l Trend themes
Signifcant . ;
gnean ' ® Operation-focused advancements

Today Time to act/ implement Next 24 months
® Passenger-focused innovations



2025 Transportation Predicts

Limited Data and Al-enabled voyage optimization solutions to make informed
Blan now decisions about vessel fuel consumption and decarbonize maritime
o operations. predictive analytics and Al to optimize ship operations,
Do now ST~ N including route planning, fuel consumption and vessel speed.
b N ‘ Al for route optimization in ships
A \
N Container ships consume approximately $286 worth of bunker
Impact AN fuel per nautical mile, During the Red Sea crisis at the start of
\ 2024, Reroute ships around South Africa, added 3.5k nautical
‘. miles and resulted in vessels consuming an extra $1m worth of
v fuel.
\\
\
\
|
‘I Trend themes
Signifeant _ _ ® Operation-focused advancements
Today Time to act/ implement Next 24 months

® Passenger-focused innovations



2025 Transportation Predicts

Limited

Impact

Signifcant

Plan now

L —
—_—

Do now

Biometrics in
transportation

Data spaces for
collaborations

GenAl for chatbots \

Mass for airlines
and airports

High-speed
rail network

N Al for route optimization in ships

Al and digital twin for infrastructure management

Today

Time to act/ implement

Next 24 months
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® Passenger-focused innovations
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Aqaba Digital Hub Network Footprint ()csa
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AQABA DIGITAL HUB PLATFORMS r J DI TAL

uB

A flagship Platform based in Agaba, built to serve the growing demand for modern digital services

in Jordan and MENA
E a & . @
Il /
Two TIER-1II Modern Fiber-Optic Submarine Cable LandingStation
Data Center Infrastructure

X

Agaba Internet Exchange Cyber Security Platform Business Continuity Center

Multiple Cloud Services Platforms
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